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How to order MasterSolutions™

Access to NetStar5 required




How to get to the Upfitter Portal Vans. Born to run.

1. Log in to NetStarb

LOGIN

User 1D

Web Pazzword
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How to get to the Upfitter Portal Vans. Born to run.

2. Select the links chain in the top right corner

Click the links symbol
in the top right corner

T T e TR

P

4 Step-by-Step MasterSolutions Ordering Instructions| VAN/VOUM | October 2017 Mercedes-Benz



How to get to the Upfitter Portal Vans. Born to run.

3. Select to see all links

Your Name
W NetStar ; o % &

Your Dealership

i sow d o

B oS TATEH - =
Ml Asrrawrisdrrnli By MNewei [ =]

\ Click to see all links

T R e Vo - o s e )
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How to get to the Upfitter Portal Vans. Born to run.

4. Search for Upfitter Portal

. Your Name A % &
Your Dealership

1. Search for “upfitter”
i <
2. Click on “Upfitter
W S e Portal”
. -
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How to get to the Upfitter Portal Vans. Born to run.

5. Your browser automatically opens a new tab to the Upfitter Portal,
then click on MasterSolutions

Friederive Fola ~

Upfitting your vans? Upgrading a van?

See available packages with MasterSolutions Find the best Upfitter for the job.

Go to MasterSolutions Find an Upfitter

Click on
MasterSolutions
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How to get to the Upfitter Portal Vans. Born to run.

/. Read through the pop up and click “Okay”

INFORMATION:

s ™ retsl iscenges, Thai means y
Hhera™. AT e MERP & kiwer Thad e
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ax [0 oy e V15 sred Bhen
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Fomar MagterSolutians™ Team

Click on “Okay” after
reading
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How to get to the Upfitter Portal

Vans. Born to run.

8. Information: You can download the PDF of the Sales Kits here

MasterSolutions Configurator

Sew AN Solulions
with Db

MAST=R
SOLUTIONS

Sen Al Solutiong
withondt Dkt

Click here to
download the sales
kits pdf
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How to find a vehicle and an upfit

If you already have a vehicle with a Ship-Thru code, you can jump to slide 21




How to find a vehicle in the Upfitter Portal Vans. Born to run.

1. Click on See All Solutions

Froedaiika Folda -

MasterSolutions Configurator

MAST=R
SOLUTIONS Click on “See All
Solutions with DNet”
[ Dowsut s s e sk k1|

If you don’t want the
m Sew AN Sobutions > DNet to be shown,
with (st withenst Dhion please select “See All

Solutions without
DNet”
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How to find a vehicle in the Upfitter Portal

2. How to find the desired upfit/ how to search all upfits

You can choose drop
down options to
narrow the upfit

search

If you click on “Help”
you will have the
option to send us an
email for further help

Vocation

Upfit Type

Upfitter

Standard Roof Partiion with

Mnzow

Doatar Nat
ViR $ ¥

“:

I you click on “i” you

will find a longer
description and

additional information

Please see the
package short
description, dealer
net and MSRP

Upfit Packages

Standard Roof Partitien High Roof Parvmon with
Wirdow

Dealer Mot Coaler Net

MSRP 404 NSAP 914

Froderike F lda ~

High Roof Partition

Dener Net
VSR §s

Vans. Born to run.

You can scroll down
to see all solutions
offered via
MasterSolutions
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How to find a vehicle in the Upfitter Portal Vans. Born to run.

3. How to add one or more upfits

Once you select one
package, the Ship-
Thru and contact
information will be

Once you select one package, the portal
When you select an will only show you other packages from
upfit package, it will the same upfitter

be surrounded in blue

displayed here

For all upfit types but
SmartLiner you will have a
payload calculator

Here you see the selected
packages with the MSRP

When you select an upfit

\ package, all other packages
. H

that are no longer compatible
will be greyed out

The portal will update
your dealer net and the
MSRP here
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How to find a vehicle in the Upfitter Portal Vans. Born to run.

4. Next Step - Addons

MasterSolutions Upfitter Pachages

5

e ! ppe L R e B e T ) 4 i 4 A | gt A Ve ¢ S b
v Seee Mt N - Lh w e P g

Once you have
selected upfits, click
on “Next - Addons”

P [ ) — e '

N

Paghond Lntasn

— eyt - .

e

——
.
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How to find a vehicle in the Upfitter Portal Vans. Born to run.

4. Next Step - Addons

Hgatee Sobliory Upfilber Fechagon

You can choose an Addon

a o a . . based on your selected core

P . o o
upfits

T
Bk o x [T P N B - 1 T e T e [eesprrpe——— e e M HH- Bk W
- =y Ny g | ——p s
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Mercedes-Benz
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How to find a vehicle in the Upfitter Portal Vans. Born to run.

5. How to see vehicles that fit your upfit

Hgatee Sobliory Upfilber Fechagon

e g

If you selected everything you
want, click on “Show
available vehicles”
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How to find a vehicle in the Upfitter Portal Vans. Born to run.

5. How to see vehicles that fit your upfit

The portal will tell you what
kind of vehicle it is displaying

Fraderthe Folde «

Available Vehicles

Mercedes-Benz

Click on “Click to show more”
~ to see details of available
vehicles

The portal will show you how
many vehicles of that model
are available
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How to find a vehicle in the Upfitter Portal Vans. Born to run.

6. How to read details of available vehicles, the portal will display ...

Avallable Vehicles

..the PO
..th
Mercedes-Rens ..the VIN t e-
production
.‘:_ I w1y Mrcias status
...the exterior
[ o o o | color
...the vehicle
- MSRP
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How to find a vehicle in the Upfitter Portal Vans. Born to run.

/. How to pull one of these units into your inventory

1. Copy the PO and VIN into a new email
Address the email to Van Distribution
Ask Van Distribution to move the unit in your inventory

To: VanDistribution@mbusa.com

CC: MasterSolutions@mbusa.com

Once Van Distribution emails you that the unit has been moved in your inventory, please
e find the unit in your operational NetStar system
* (o to the VIl screen

* Add the U-code appropriate for the upfit (shown by the portal as shown on slide 14)
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How to find a vehicle in the Upfitter Portal Vans. Born to run.

8. How to add a Ship-Thru code in the NetStar operational system

1. Go to the VIl screen

\ 2. Type in the PO

= — / m ) =

* ]
" [ras— T oy
bara rem £y

e .
I Carpm Tervies Sareme. Carrrsi Bniary |45 e e
B L Targs S -

A7 :".Il.-l :l.-\.l“'-.:.-u.-- - a0 = Fros Cass

4. Click Update
3. Select the appropriate
U-code

3 -~
P - el T b B Ty L s e e S, i Ty A S

=L Af ) [ 5] By Do Dreem B P | v Lo r.l---..- - il B =
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How to add an upfit to a vehicle in your
inventory

If you don’t have a vehicle with a Ship-Thru code in your inventory, please go to slide 10




How to add an upfit to a vehicle in the Upfitter Portal Vans. Born to run.

1. Click on See My Vehicles

Fraadaiake Fokda -

MasterSolutions Configurator

MAST=R
SOLUTIONS

| ottt M o St |
Click on “See My | v e g v

vehicles”
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How to add an upfit to a vehicle in the Upfitter Portal

2. Click on the vehicle you want to upfit

Click on the blue
letters to configure
your upfit

Vans. Born to run.

Frodenke Fulde -

My Vahiclas

Orange = upfit not
configured

ey

Green = upfit
configured

MO«

XXXXXXXXXX

XXXXXXXXXX

P

XXXXXXXXXX

Saved Bullds

Wi

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

Sent Builds
W

XXXXXXXXXXXXXXXXX

Ul

Knapheide

Auto Truck Group

Uplre

SmartLiner

Tt

- o]

Doy im SEtas

X

Daryn e T

X

F1 = unit released to
carrier in transit to

upfitter
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How to add an upfit to a vehicle in the Upfitter Portal Vans. Born to run.

3. The portal will only show you upfits that are compatible with
your vehicle

Select your upfit

T Once upfit options are
T selected, click on
“Next - Addons”
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How to add an upfit to a vehicle in the Upfitter Portal Vans. Born to run.

3. The portal will only show you Addons that are compatible with
your vehicle and the previous selected upfits

If you want to add an
Addon, select it (You
can also skip this step)

.
Once upfit options are
\ selected, click on “Send

my configuration”
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How to add an upfit to a vehicle in the Upfitter Portal

4. Itemization

Vans. Born to run.

A pop up will ask you for any comments

You have the option to ask the upfitter to perform an OEM PDI

(the MasterSolutions providers can only perform OEM PDI’s on Ship-Thru units)
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How to add an upfit to a vehicle in the Upfitter Portal

5. Submission steps

1. Read the Terms
and Conditions

Termns and Candilions

Optional: let
MasterSolutions
Upfitter perform PDI

Vans. Born to run.

2. If you agree to the
terms and conditions,
click “Submit My
Configuration”
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How to add an upfit to a vehicle in the Upfitter Portal Vans. Born to run.

5. Confirmation

Once everything is submitted, a confirmation email will be sent to the email account connected to your NetStar
account.

A representative from the selected upfitter will reach out to you to sign the PO
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